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Information 

The Avans University of Applied Sciences Students’ Charter stipulates the rights and obligations of 
students enrolled at Avans University of Applied Sciences. 

This Hardship Fund Scheme is part of the Students’ Charter. 

Article 1.  Objective of the Hardship Fund 

The objective of the Avans Foundation Hardship Fund for students is to offer students enrolled at 
Avans University of Applied Sciences temporary financial support in the form of an interest-free 
loan in special circumstances. 

Article 2. Definitions 

1. Admissibility of the application: the processing of the application, if the application has been 
submitted in full (containing all the necessary information) and on time (in accordance with the 
deadlines set). 

2. Avans University of Applied Sciences: The institution (university of applied sciences) based 
on the Avans Foundation that upholds it. 

3. Confidential counsellor: the Executive Board of Avans University of Applied Sciences has 
appointed confidential counsellors to support students who encounter undesirable behaviour 
inside or outside the institution. 

4. Disputes Advisory Committee: committee as referred to in Section 7.63a of the WHW that 
issues advice to the Executive Board regarding complaints and grievances against decisions, or 
the failure to reach decisions, other than those set out in Section 7.61 of the WHW. 

5. DUO (Dienst Uitvoering Onderwijs): the Education Executive Agency (formerly the Informatie 
Beheer Groep [Information Management Group]). 

6. Executive Board: the board of Avans University of Applied Sciences, also the board of the Avans 
Foundation. 

7. Higher education: academic education and higher professional education. 

8. Marketing, Communication and Student Relations Unit (DMCS): The unit responsible for 
tasks relating to areas such as student relations. 

9. School Board: the body that manages the School and is responsible for the School’s 
organisation, structure and operations, in so far as the Executive Board has granted it powers in 
this respect. 

10. School Consultative Council: subcouncil, as referred to in Section 10.25 of the WHW, which is 
involved in the decision-making process within a School. 

11. School: the organisational unit (business unit) within Avans University of Applied Sciences that 
provides teaching for one or several study programmes. 
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12. Student counsellor: the student counsellor represents the interests of students and has 
responsibilities in relation to student counselling. 

13. Student: a person enrolled as a student at Avans University of Applied Sciences. When used to 
refer to a student, ‘he’ may also be understood to mean ‘she’. 

14. Students’ Charter: the Avans University of Applied Sciences Students’ Charter, as referred to in 
Section 7.59 of the WHW, sets out the rights and obligations of students and contains an 
overview of the rules and regulations designed to protect students’ rights. 

15. WHW: The Dutch Higher Education and Research Act (Wet op het Hoger onderwijs en 
Wetenschappelijk Onderzoek). 

16. Wsf 2000: the Dutch 2000 Student Finance Act (Wet Studiefinanciering 2000). 

 

Article 3. Creation of the Hardship Fund for students 

The Executive Board is responsible for creating a Hardship Fund for students. 

Article 4. Assessment criteria 

A student may qualify for financial support if: 
a. a circumstance has arisen that is outside the applicant’s own free will which has made it 

necessary to request financial support for full or partial cover of the costs of studying 
and/or living; 

b. there is no possibility of this financial problem being overcome by any other means, e.g. a 
personal loan, benefit or welfare benefit, extra contribution from parents, et cetera; 

c. not receiving financial support would inevitably lead to the student having to terminate 
their studies at the university of applied sciences. 

Article 5. Form and duration of the provision 

1. The provision for a student who temporarily finds themselves in financial difficulties consists of 
an interest-free loan, which will be determined in consultation, on the understanding that the 
amount to be issued as a loan will amount to no more than €2,500. 

2. The applicant’s financial means will be taken into consideration for the purposes of determining 
the level of the loan. 
The applicant is obliged to supply the necessary information in this regard.

 

3. The provision continues to apply at the latest up to and including the month in which the final 
examination has been passed successfully or enrolment has otherwise been terminated, on the 
understanding that the provision cannot be made for longer than 6 months. 

These standards have been calculated by the Netherlands National Institute for Family Finance 
Information NIBUD. 

Article 6. Procedure 

The provision as referred to in article 5 of this Scheme is granted by means of a decision by the 
Executive Board based on a recommendation from the Student Financial Support Committee. 
This takes place in accordance with the provisions set out in paragraph 4 of the Fund for Financial 
Support of Students Profileringsfonds Scheme. 
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Students who wish to be considered for a provision must submit a substantiated request in writing 
to the student counsellor. 

The student counsellor will send the request, together with their recommendation, as soon as 
possible to the Student Financial Support Committee. 

Article 7. Hardship clause 

Upon receiving a recommendation to this effect from the Student Financial Support Committee, the 
Executive Board may deviate from the provisions of this Scheme if the strict application thereof 
would result in excessive unfairness. 

Article 8. Repayment of the interest-free loan 

The debt becomes due immediately as soon as the student terminates their enrolment at the 
institution. 

If the student fails to comply with the agreed repayment arrangement in full, the debt still 
outstanding at that moment becomes due immediately and in its entirety. The costs linked to the 
recovery of the debt will also be borne by the student. 

The provision will only be issued once the student has declared that they are in agreement with the 
repayment arrangement and has signed an acknowledgement of debt. 

In the event that the student dies, the debt still outstanding at that time will cease to exist. 

The interest-free loan is repaid in monthly instalments, starting at the end of the first full month 
following the termination of the agreement or (in the event that the student leaves his study 
programme earlier) the first month following the termination of enrolment, on the understanding 
that the loan must be repaid within a period of 12 months at the most.1

In deviation from the above, a different repayment arrangement (for example, a lump-sum 
repayment) may also be agreed in consultation with the student. 

Article 9. Reclamation of wrongfully issued loans 

If financial support has been/is granted as a result of fraud or incorrect information being supplied, 
the Executive Board may decide, on the recommendation of the Student Financial Support 
Committee, to: 

a. discontinue the support, 
b. withdraw the decision to grant support, 
c. reclaim support that has already been paid out. 

Article 10. Appeal 

The student may file a substantiated appeal, in writing, with the Executive Board against the 
decision made by this Board, within 6 weeks of the date of the decision, in accordance with the 
provisions in the Avans University of Applied Sciences Student Appeals Procedure. 

 
1 This means that, in the case of a loan amounting to €1,200 or €2,400, the monthly repayment 
will amount to €100 or €200, respectively. This does not affect the possibility of another (faster) 
repayment arrangement being agreed on. 
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Article 11. Reporting 

Each year, the Student Financial Support Committee updates an anonymous register of the nature 
and extent of the applications handled by the committee for the Executive Board. 

Article 12. Confidentiality 

The members of the Student Financial Support Committee are obliged to maintain confidentiality 
with regard to all matters that come to their attention in their capacity as committee members to 
help protect the applicant’s privacy. 

Article 13. Effective date 

This Scheme has been adopted by the Executive Board and will be reviewed annually. 

Article 14. Final provisions 

In all cases not provided for in this Scheme, the Executive Board will decide after consultation with 
the Student Financial Support Committee.
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Hardship Fund Loan Form 

Loan number: 

 Avans University of Applied Sciences LOAN AGREEMENT 
__________________________________________________________________________ 
 
 
 
 
The Undersigned: 
(hereinafter referred to as the borrowing party) 
 

Date of birth: 

Residing at: Postcode and town/city: 

Telephone number: 

Enrolled at Avans University of Applied Sciences, Campus: 
Study programme: 

Student ID number: 

hereby declares that they will receive/have received under this agreement an interest-free loan of, 
and therefore owe Avans University of Applied Sciences, the sum of € 

In words (written out in full): 

1. The borrowing party will receive the above sum 
□ paid in full into their bank/giro account: 
□ paid in 6 monthly instalments of: €   
□ into bank/giro account: 
 

2. The borrowing party undertakes to pay back the sum received as a loan to the lender as follows: 
□ in full with effect from 
 in monthly instalments of € (description of the payments in 
instalments) with effect from the month of and ending as of . 
or – in the event that the borrowing party terminates their enrolment before this date – with 
effect from the first month after the borrowing party is no longer affiliated to Avans University 
of Applied Sciences as a student. 

The borrowing party is entitled to repay the loan earlier than described above at any time.
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4. All repayments of the sum received as a loan must be deposited into bank account number NL 

31 RABO 018.89.17.764 in the name of Avans Hogeschool, in Breda, stating the relevant 
Name, student ID number and loan number. 

5. The borrowing party undertakes to inform the lender of any change of address within 7 days. 

6. In the event that the borrowing party fails to comply with any provision of this agreement, the 
lender is entitled to immediately refer the resulting debt for collection, without notice of 
default, at which time the borrowing party will owe the lender the extrajudicial collection 
costs, which are pre-determined between the parties at 15% of the sum to be collected. 

DRAWN UP AND SIGNED IN: 

DATE: 

Avans University of Applied Sciences 
T.A.P.M. van den Brule LLM 
Chair of the Student Financial Support Committee 

Signature

 

Name of the borrowing party: 

Signature 


